
 
 
 
 

Norfolk and Suffolk Health and Care Awards 
2026 

 
Treatment to Prevention Award 

 

East of England Cancer Alliance Health 
Navigator Programme  

The Purfleet Trust 

The Health Navigator programme, led by The Purfleet Trust in partnership with the East of England 
Cancer Alliance and Anglia Ruskin University, addresses the stark health inequalities faced by 
people experiencing homelessness. Focused on improving cancer outcomes, the programme 
reduces barriers to healthcare, encourages engagement with primary care, and promotes early 
detection of serious conditions. Evidence highlights the urgency of this work, with people 
experiencing homelessness typically dying up to 30 years earlier than the general population, often 
from preventable causes. Central to the programme is the Health Navigator, Lou, who has 
supported 53 medical appointments and facilitated 87 on-site liver health checks and Hepatitis C 
tests, helping individuals take proactive steps towards better health. 

Many clients face challenges such as mistrust of services, difficulty attending appointments, and 
limited engagement with healthcare. Lou’s role is therefore both practical and relational, building 
trust and ensuring people feel supported. Her work not only improves immediate health outcomes 
but also supports wider recovery journeys, including pathways out of homelessness. 

A compelling example of this impact is her support for a woman undergoing chemotherapy for 
breast cancer while experiencing housing instability. By coordinating with housing services and 
healthcare providers, Lou ensured continuity of treatment despite frequent relocations. This case 
demonstrates the programme’s holistic approach—combining advocacy, care coordination and 
emotional support—to safeguard vulnerable individuals and improve health equity. 

Overall, the Health Navigator programme delivers measurable outcomes while providing 
compassionate, person-centred support that addresses both health and social needs. 

 


